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penses and other costs necessary to provide the service; the total
earnings required for the proper discharge of the telephone utility's
public duty; the capitalization of the telephone utility and the net
income required on its net worth; and such other matters, circum-
stances and conditions as the Commission may find necessary. Pro-
vided, that the rates so fixed shall not be higher than necessary to
give a fair return to the stockholders.
(b) Whenever the Commission, after hearing had upon its own
motion or upon complaint, on reasonable notice, finds that the serv-
ice of any telephone utility is not reasonably adequate and efficient,
the Commission shall make its findings and issue an order thereon
requiring such telephone utility to provide reasonable adequate and
efficient service.
(c) The Commission may, upon its own motion or upon complaint,
ascertain and fix just and reasonable classification, regulations, prac-
tices or service to be furnished, imposed, observed and followed by
any or all telephone utilities; prescribe reasonable regulations for the
examination and testing of such service and for the measurement
thereof; establish or approve reasonable rules, regulations, specifica-
tions and standards, and provide for the examination and testing of
any and all appliances used for the service of any telephone utility.
(d) The Commission may after hearing ascertain and fix the value
of the whole or any part of the property of any telephone utility insofar
as the same is material to the exercise of the jurisdiction of the Com-
mission.
(e) The Commission may, on its own motion and whenever it
may be necessary in the performance of its duties, investigate and
examine the condition and operation of telephone utilities or any par-
ticular telephone utility. In conducting such investigations the Com-
mission may proceed either with or without a hearing as it may deem
best.
(f) When complaint has been made to the Commission concern-
ing any rate or charge for service performed by any telephone utility,
and the Commission has found after hearing and investigation that
the telephone utility has charged an unreasonable, excessive or dis-
criminatory amount for such service, the Commission may order that
the telephone utility make due reparation to the complainant therefor,
with interest from the date of collection: PROVIDED, such repara-
tion will not result in establishing unreasonable discrimination and
PROVIDED FURTHER, that no order for the payment of repara-
tion upon the ground of unreasonableness shall be made by the Com-
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